allowance the Examiner is invited to contact Applicants" 
Tindersigned representative to discuss said issues. 




May 30, 2003 r4 Jt^%^ . , 

Loren Swingle, Atta^ney^ 
Reg. No. 32,764 
(914) 644-2366 



CERTIFICATE OF MAILING vinder 37 C.F.R. 1.8(a) 

I hereby certify that this correspondence is being 
deposited on May 30, 2003 with the United States Postal 
Service as first class mail, with sufficient postage, in 
an envelope addressed to Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450. 
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IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 



Attorney Docket No.: Verizon-7 



Applicants: Craig REDING et al . 



Serial No.: 09/828,679 



RECEIVED 

JUN 0 6 2003 



Technology Center 2600 



Filing date: April 6, 2001 

Title: METHODS AND APPARATUS FOR OBTAINING AND 



Examiner: GERALD GAUTHIER 

Group Art Unit: 2645 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

SIR: 



In response to the Office Action dated 
January 30, 2003, please amend the claims of the above 
identified application as follows: 

Amendments to the Specification begin on page 2 
of this paper. 

Amendments to the Claims are reflected in the 
listing of claims which begins on page 3 of this paper. 



Remarks /Argviments begin on page 14 of this paper. 

06/04/8003 JBALIHAH 00000047 09828679 



DISTRIBXJTING VOICE MAIL INFORAMTION 



AMENDMENT 
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